
REGULATIONS RELATING 
TO REGISTRATION

Confidentiality
1.  All information acquired by NQA, about an applicant or a registered 

company, shall be confidential and, except as required by an 
accrediting organisation or for input to industry databases, shall not 
be disclosed to a third party without the prior written agreement of 
the company concerned.

Registration
2.   A company (or partnership, government department, local authority 

or other appropriate body), whose management system for part or 
all of its operation (its scope) has been assessed by NQA as being 
compliant with the requirements of the relevant standard, may be 
granted registration. NQA maintains and makes publically accessible 
on request, a directory of valid certifications.

3.   The continuance of registration for such scope is dependent upon 
the outcome of periodic surveillance/re-certification audits of the 
company’s system by NQA in order to assure itself that all the 
requirements of the current edition of the relevant standard continue 
to be met by the company.

Management Representatives
4.  The management representative is the person, nominated by 

the company, who is functionally responsible to the executive 
management for the maintenance of that company’s management 
system and who is fully conversant with the requirements of the 
relevant standard.

5.  Notwithstanding regulation 11; for IATF 16949 certification; 
consultants to the client cannot be physically present at the client’s 
site during the audit or participate in the audit in any way.

Access
6.   Clients will be required to provide rights of access to facilities, 

activities, and audit information:

 a)  To representatives of NQA to carry out assessment activities and 
internal witnessed audits, and

 b)  To the accreditors of NQA and appropriate competent or 
industry bodies, such as, but not limited to: UKAS, IATF and 
FSSC in order to facilitate the witnessing of NQA conducting 
assessment activities and undertake related scheme oversight.

Application for Registration

7.   The process of registration normally involves a Stage 1 audit of the 
company’s management system and a subsequent Stage 2 audit 
of the implementation of that system. Application by a company for 
both a Stage 1 and Stage 2 audit shall be made to NQA in such a 
manner as NQA may from time to time prescribe.

8.   An application shall be submitted, on the prescribed form, for all 
addresses from which activities within the company’s proposed 
scope of registration are arranged or carried out. The information 
provided shall include all data necessary for determination of scope, 
certification structure, and risk analysis. These regulations apply to 
all such addresses with equal validity. 

9.  It is the responsibility of applicants to satisfy themselves that the 
proposed scope of registration meets their requirements. The 
applicant shall also determine which accredited registration or 
combination of accredited registrations is required (see Preamble).

Application/Initial Audit Fees
10.  An initial fee shall be payable in respect of the application. This fee, 

or appropriate part fee plus direct debit mandate, shall accompany 
the application form. The fee covers the administrative cost of 
processing the application and of undertaking the Stage 1 and Stage 
2 audits of the company’s MS. Any additional work associated with 
either audit (e.g. visits to additional addresses or to further audit the 
MS) will incur the payment of Supplementary Fees. All fees relating 
to either audit shall be as prescribed by Regulation 31.

Stage 1 Audit
11.  An applicant shall permit NQA, by such assessors and experts as it 

may appoint for the purpose, to audit the company’s MS for the time 
in being.

  The company shall have the right to raise an objection to the 
composition of the audit team, providing grounds for such objection. 
NQA shall not unreasonably disregard the grounds for objection. 
The applicant shall provide appropriate facilities for such purpose, 
including office accommodation, and all supporting documentation 
sought by the assessor.

  The company’s management representative, or their deputy, shall 
be present, or available, throughout the Stage 1 audit. Where a 
management consultant is also present, the applicant shall ensure 
that the consultant does not attempt to influence the course or 
outcome of the Stage 1 or Stage 2 audit. A senior executive of the 
company shall attend the Stage 1 opening and closing meetings. 
If the Stage 1 audit indicates that the clients application should 
proceed, a Stage 2 audit is arranged.

Stage 2 Audit
12.   An applicant shall permit NQA, by such assessors and experts as 

it may appoint for the purpose, to assess the compliance of the 
company’s management system against the requirements of the 
relevant standard.

13.   The company shall have the right to raise an objection to the 
composition of the audit team, providing grounds for such objection. 
NQA shall not unreasonably disregard the grounds for objection. 
The applicant shall provide unrestricted access to those parts of 
its business, premises and supporting documents covered by the 
proposed scope of registration.

14.   Office accommodation shall be made available for the duration of 
the Stage 2 audit, and the company’s management representative, 
or its deputy, shall be present throughout that Stage 2 audit. A senior 
executive of the company shall attend the opening and closing 
meetings. The Stage 2 audit visit shall normally take place within 
six months of the Stage 1 audit. In the event that the time interval 
exceeds six months, NQA may require, by such assessors and 
experts as it may appoint, to verify that the company’s MS has not 
substantially changed.

Preamble

NQA Certification Limited (henceforth referred to as NQA) provides certification services to National and International management 
systems standards such as the ISO 9001, ISO 14001 and ISO 27001.

Where reference is made to ‘the relevant standard’ in these Regulations, this is to mean one or more of the standards forming the Application 
for Registration and any linked requirements (e.g. IATF 16949) against which registration is required.
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Appraisal of Application for Registration
15.   When considering an application for registration following a Stage 2 

audit, NQA may, at its discretion, decide to:

 a)  Grant registration, or

 b)  Decline registration.

Registration Fee
16.  Registration, including entry in National and International Directories 

of Registered Companies, if appropriate, is contingent upon the 
payment of a Registration Fee. The fee covers the administrative cost 
of processing registration and any surveillance audit visits scheduled 
to take place during the remainder of that financial year. Additional, 
unscheduled surveillance audit visits will incur an additional charge.

  The Registration Fee shall be payable by the company prior to 
the issue of the Certificate of Registration unless a direct debit 
mandate has been raised. The fee relating to registration shall be as 
prescribed by Regulation 31.

Certificate of Registration and Replicas  
of NQA Devices
17.  Following payment of the Registration Fee, NQA shall issue 

a Certificate of Registration detailing the company’s scope of 
registration and incorporating the date of registration, validity period 
and the certificate number. The certificate shall incorporate the 
appropriate accreditation mark. The certificate and audit report(s) are 
the property of NQA and shall be returned, upon request, to NQA on 
cessation of registration for whatever reason.

18.   The Certificate of Registration shall contain the following information:

 a)   The name and geographic location of the client, (or the 
geographic location of the Head Office and any sites within the 
scope of a multisite certificate).

 b)   The dates of granting, extending or renewing certification.

 c)  The expiry date.

 d)  A unique identification number.

 e)    The precise standard and/or other certification criteria, against 
which certification is issued.

 f)  The scope of certification.

 g)  The name, address and certification mark of NQA.

 h)  Any other information required by the certification criteria.

19.  During the currency of its registration with NQA, a company shall 
be entitled to advertise that fact and to use the NQA Registration 
or Certification Mark(s) as appropriate, the former in the case 
of accredited scopes and the latter by all registrants. All use of 
NQA Registration and Certification Marks must be in accordance 
with the Conditions of Use of NQA’s Marks. No company shall 
normally be permitted to hold more than one certificate number 
for each registration held. A company shall not use either the NQA 
Registration Mark or the NQA Certification Mark, until its Certificate 
of Registration is issued. Registered companies are prohibited from 
using the IATF logo in any capacity.

20.  A company registered with NQA shall, at all reasonable times, be 
prepared to produce its Certificate of Registration for inspection by 
an authorised representative of NQA.

Conditions of Continued Registration
21.  Registration shall subsist, without renewal, until the end of the 

NQA financial year within which certification was granted, subject 
to the satisfactory outcome of any periodic surveillance and re-
assessment audits carried out by NQA (see Regulations 23 to 29) 
and compliance with these Regulations Relating to Registration, as 
may be amended from time to time.

22.  A company registered with NQA shall be eligible for continued 
registration subject to:

 a)   Payment of an Annual Registration Fee, as prescribed in 
Regulation 31, with payment to be received by 1 May; or have in 
place an acceptable direct debit mandate, and

 b)   Access, by NQA representatives, to those parts of the business 
and premises covered by the scope of registration for the 
purpose of periodic surveillance audits of the management 
system (see Regulation 23), and

 c)   Application being made for the inclusion of any additional 
addresses at which activities covered by the scope of 
registration are carried out or arranged and which are, 
in consequence, subject to the controls described in the 
company’s MS, and

 d)   Application being made for changes to the company’s scope of 
registration as a result of changes to the company’s MS, and

 e)   Compliance with scheme specific requirements (such as IATF 
Rules for achieving and maintaining IATF recognition), and

 f)  Compliance with the requirements of the relevant standard, and

 g)   Retention of records of Management Reviews and Internal 
Audits for a minimum period of three years, and

 h)   Notification to NQA of significant changes to the company’s MS. 
Work associated with Regulations 22.c) and 22.d) will incur the 
payment of Additional Fees (see Regulation 31). The company 
shall notify NQA of changes, under Regulations 22.c), not later 
than twenty-eight days prior to coming into effect, and

 i)   Notification to NQA without delay (maximum three (3) 
working days) of matters that may affect the capability of the 
Management System to continue to fulfill the requirements of the 
applicable certification scheme e.g.

  • Legal status.

  •  Commercial status (joint venture, sub-contracting with other 
organisations).

  • Ownership status (mergers, acquisitions).

  •  Organisation and management (key managerial, decision 
making or technical staff).

  • Contact address or location.

  •  IATF OEM special status (notification shall be within 10 
calendar days).

  • Major changes to the management system and processes.

  • Scope of operation under the certified management system.

 j)   Notification to NQA without delay of the occurrence of a serious 
incident or breach of regulation necessitating the involvement of 
the competent regulatory authority.

 k)   Notification to NQA within three (3) working days, of product 
recalls and calamities that affect the capability of the 
management system to continue to fulfill scheme requirements.

 l)   Notification to NQA within three (3) working days, of any legal 
proceedings with governmental authorities and the outcomes 
of those related to food safety and/or quality that affect the 
capability of the management system to continue to fulfill 
scheme requirements.

 m)   Notification to NQA, as soon as possible, of major threats to 
business continuity such as an earthquake, fire, flood, tsunami, 
force majeure etc. related to food safety and/or quality that affect 
the capability of the management system to continue to fulfill 
scheme requirements.

 n)   Provision upon request of all data necessary for determination of 
scope, certification structure, and risk analysis.
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Periodic Surveillance Audits
23.  The certification issued to clients whose management system has 

been shown to comply with the criteria against which an assessment 
was conducted, as described in Regulations 11 to 14 will be 
maintained by NQA conducting periodic surveillance audits. The first 
surveillance audit will take place at a time prescribed by NQA, which 
would normally be no more than twelve months following the date of 
the certification decision.

 a)   In the event that the certified organization refuses to participate 
in an unannounced surveillance audit, the certificate shall 
suspended immediately, and subsequently withdrawn if the 
unannounced audit is not conducted within six-months (23. a is 
FSSC specific).

24.  The company shall have the right to raise an objection to the 
composition of the audit team, providing grounds for such objection. 
NQA shall not unreasonably disregard the grounds for objection. 
The client shall provide unrestricted access to those parts of its 
business, premises and supporting documents covered by the 
proposed scope of registration.

25.   Subsequent surveillance audits shall normally be undertaken on 
a notional annual or bi-annual basis as deemed necessary by 
NQA, (unless further visits are deemed necessary by NQA). The 
requirements of Regulations 12 to 14 are generally applicable.

Re-certification Audits
26.    Certification will normally be valid for a period of three years, subject 

to compliance with Regulation 22. Prior to the conclusion of three 
year certification cycle, a re-certification audit will be carried out 
by NQA in lieu of a periodic surveillance audit, as described in 
Regulations 23 to 25. This re-certification audit will evaluate the 
continued conformity and effectiveness of the client’s management 
system as a whole with all of the requirements of the certification 
criteria.

  The company shall have the right to raise an objection to the 
composition of the audit team, providing grounds for such objection. 
NQA shall not unreasonably disregard the grounds for objection. 
The applicant shall provide unrestricted access to those parts of 
its business, premises and supporting documents covered by the 
proposed scope of registration.

27.  Following a recertification audit, NQA may, at its discretion, decide to:

 a)  Grant continued registration, or
 b)  Decline continued registration.

28.  Should the decision be to grant continued certification, NQA will 
reissue the certificate of registration to the client as described in 
Regulation 17. That re-issued certificate will be normally valid for a 
period of three years, subject to compliance with Regulation 22. 

Suspension
29.  Management system certification issued by NQA may be temporarily 

suspended for a number of reasons including:

 a)   Voluntary cessation (by the client) of the operation of the 
certificated management system for whatever reason, (as 
required by Regulation 22f).

 b)   The management system adopted by the client has persistently 
or seriously failed to meet the certification criteria and has 
shown itself to be incapable of being effective, (as required by 
Regulation 22f), and

 c)   The client has not permitted NQA to conduct surveillance/ 
reassessment activities (as required by Regulation 22b).

30.  During its suspension, for whatever reason, the client shall not 
promote any claim to the effect that its management system is 
certificated. In addition NQA may place notice on its website (www. 
nqa.com) that a client’s certification is under suspension. Financial 
Year, Fees and Charges.

31.  Fees and charges, as prescribed, shall be subjected to Value Added 
Tax at the prevailing rate, are non-refundable and payable as follows:

 a)   Application/MS Review Fee - payable upon application (or, 
if appropriate, a direct debit mandate to accompany the 
application for registration).

 b)   Registration Fees and other charges payable 1 May (or as 
prescribed in Regulation 22a).

 c)   Additional Fees - payable within thirty (30) days of the date 
of invoice (unless covered by a direct debit mandate, see e. 
below).

 d)   Cancellation Fee – payable within thirty (30) days of the date 
of invoice (unless covered by a direct debit mandate, see e. 
below).

 e)   Where payment of a Registration Fee is made by direct debit, a 
mandate shall be received by NQA within twenty-eight days of 
the request for payment.

Appointments, Postponements and Cancellations
32.  Clients shall be given adequate notice of a visit by NQA.

  Once confirmed, an additional fee will be charged if a visit is 
postponed or cancelled by the client within 20 working days of 
its planned occurrence. The fee chargeable will be based on a 
percentage of NQA’s current standard day rate fee per audit day, 
as follows: cancellation on the day = 100%, cancellation within 
5 working days = 90%; cancellation within 6-20 days = 50%. 
Additional nonrefundable expenditure that has been incurred by 
NQA (e.g flights or hotels) will also be re-charged. Cancellation and 
Withdrawal of Registration.

33.  NQA may, at any time, cease consideration of an application, or 
cancel registration of a company for failure to make payment of 
the prescribed fees and charges, as required in Regulation 31. 
The decision to cease consideration of an application, or to cancel 
registration, shall be notified to the company in writing and shall be 
deemed to become effective at the expiration of fourteen days after 
the date of dispatch of the letter. Should the company seek to have 
their registration reinstated, then NQA may make a charge to cover 
the costs involved.

34.   NQA may, at any time, withdraw the registration of a company if it is 
shown to the satisfaction of NQA that:

 a)   It has committed a breach of any of the obligations imposed by 
these Regulations, or

 b)   It fails to maintain its management system to the requirements of 
the relevant standard, or

 c)   It fails to rectify departures from the relevant standard observed 
by an NQA assessor during periodic surveillance audits of the 
management system, or

 d)   It fails to notify NQA of the existence of new addresses that 
either arrange or carry out work covered by the existing scope of 
the company, or

 e)   It fails to notify NQA within twenty-eight days of a change in 
the company’s ownership which results in a change to the 
controlling interest of the company, or

 f)   It attempts to mislead its clients about the location or source of a 
service within its scope of registration, or

 g)   It has made use of the registration or certification marks or 
devices of NQA (as described in Regulation 19) in a manner 
which is likely to bring NQA into disrepute, or

 h)   It fails to advise NQA, within twenty-eight days, of a change of 
management representative at any of its business locations 
covered by its Certificate of Registration, or

 i)   It fails to notify NQA without delay, of the occurrence of a serious 
incident or breach of regulation necessitating the involvement of 
the competent regulatory authority.

 j)    It becomes bankrupt or insolvent or has a receiving order made 
against it, or compounds with its creditors or being a corporation 
commences to be wound up (not being a members voluntary 
winding up for the purposes of reconstruction) or carries on 
business under a receiver for the benefit of creditors or any 
of them or if, in the opinion of NQA, the nature of its work has 
changed or

 k)   It shall cease to trade or if there be any change in the ownership 
of the business that materially affects the conditions under which 
the company was registered, or

 l)   It performs any act which, in the opinion of NQA, is contrary or 
prejudicial to the objects or reputation of NQA.

35.  Before deciding whether or not to withdraw the registration of a 
company in accordance with Regulation 34, NQA shall inform the 
company, in writing by recorded delivery, of their intention to do so 
and the reason for the withdrawal. NQA shall afford the company 
the opportunity to make representation in writing to NQA within 
fourteen days of the date of recorded dispatch, and shall consider 
such representation before deciding whether or not to withdraw the 
registration of the company.
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36.  A decision to withdraw the registration of a company under 
Regulation 34 shall be notified in writing by recorded delivery. The 
registration of a company which is withdrawn shall not be transferred 
to any other company. Notwithstanding Regulation 1, NQA may 
make public the withdrawal of registration and the associated 
regulation(s) which was infringed.

Complaints
37.  NQA has a publicly available description of its process for handling 

complaints against it. This process is described on its web-site 
(www. nqa.com). Details of the subject of any complaint and 
its resolution are also contained on that web-site, should the 
complainant and/or client wish the details of the complaint to be 
publicly available.

Appeals
38.  Any applicant organisations or certificated client of NQA Certification 

Limited (NQA) has the right to appeal any decision pertaining to the 
certification process made by NQA and concerning such applicant 
organisation or certified client.

  Note 1: Submission, investigation and decision on appeals shall not 
result in any discriminatory action against the appellant.

  Note 2: For the purposes of this appeals procedure, an “Independent 
Person” means a person who has had no direct involvement with the 
audit or certification of the relevant appellant in the twelve months 
prior to the submission of the written appeal including the audit or 
certification decision that forms the subject of the appeal.

39.  In the first instance the appellant submits a written appeal to NQA 
setting out the background to and reasons for the appeal. NQA shall 
log receipt of such appeal, formally confirm receipt of such appeal 
and provide the appellant with the name(s) of the individual(s) 
responsible for the investigation and an anticipated timeframe for 
completion.

40.  On occasions where the anticipated timeframe for completion is 
exceeded, the appellant shall be kept updated of progress.

41.  The outcome of the investigation and provisional decision shall be 
reviewed and approved by an Independent person who has had no 
prior involvement with the investigation and provisional decision.

42.  In order to ensure impartiality and in addition to regulation 42, 
the outcome of the investigation and provisional decision shall be 
reviewed by the Independent Certification Board of NQA.

  This review shall precede communication of the outcome to the 
appellant.

43.  Upon completion of the investigation and satisfactory impartiality 
review, the outcome shall formally be communicated to the 
appellant.

44.   Upon occasions where the appellant wishes to challenge the 
decision of the appeals investigation, an additional appeal may be 
submitted to the Managing Director.

45.   Subject to conformity with pre-defined independence requirements, 
the decision of the Managing Director is final and binding upon all 
parties.

46.   On occasions where the Managing Director is not Independent, 
the Managing Director shall refer the final decision to the Global 
Accreditation Director.

47.   Actions incumbent upon any party within this process (both internal 
and external) shall be completed within 21 working days. Misuse of 
NQA Certificates of Registration or Marks.

48.   A company, whose registration has been withdrawn, shall not exhibit, 
or cause to be exhibited, its former Certificate of Registration or any 
copy of it, either on its premises or elsewhere, nor shall it use or 
display, or permit to be used or displayed, any reproduction, print or 
replica of the NQA registration or certification marks in any form or 
on any material whatsoever.

49.   All certificates of Registration must be returned promptly to NQA 
when there is either a legitimate requirement for a change to its 
detail or upon cessation of the company’s registration under either 
Regulation 34 or Regulation 36.

50.   No company that is not registered with NQA shall use, or cause 
to be used, the words “NQA” in any manner or for any purpose 
whatsoever, in connection with its business, its company or trading 
name, nor shall it in any way represent itself or its business as being 
so registered.

Short Notice Audits
51.   It may be necessary for NQA to conduct audits of certified clients at 

short notice or unannounced to:

 a)   Address significant structural changes to the company and/ or 
the documented management system, which may include a 
move of premises.

 b)   Significant complaints which may bring into question the validity 
of the certificate.

 c)   Follow up where certification has been suspended.

52.   It may be necessary for NQA to undertake unannounced audits of 
certified clients where specifically required by the relevant standard. 

Warranties
53.   NQA warrants that, as at the date on which a Certificate of 

Registration is issued or re-issued pursuant to Regulation 17 or 
Regulation 28 following a recertification audit (as applicable):

 a)   The Certificate of Registration issued under these Regulations 
will conform to the express specifications set forth in Regulation 
18.

 b)   It shall have the right to confer and/or transfer the Certificate 
of Registration and that the same shall be delivered free of 
encumbrances; and

 c)  The Certificate of Registration provided hereunder meets the 
specifications and requirements of the appropriate oversight 
bodies in all material respects.

54.   Each party warrants to the other that it has all requisite power and 
authority to enter into and perform its obligations under these 
Regulations and that the terms of these Regulations and the other 
documents referred to herein constitute valid, legal and binding 
obligations.

55.   Other than those express warranties set out in Regulation 53 and 54 
above, NQA provides no other warranties under the terms of, or in 
connection with, these Regulations.

56.   The terms implied by sections 13 to 15 of the Sale of Goods Act 
1979 and sections 3 to 5 of the Supply of Goods and Services Act 
1982 are, to the fullest extent permitted by law, excluded from these 
Regulations.

57.   Each applicant and/or registered company:

 a)   Acknowledges and agrees that details of an applicant’s and/or 
registered company’s name, address and payment record may 
be submitted to a credit reference agency, and personal data will 
be processed by and on behalf of NQA in connection with the 
provision of services under these Regulations, and

 b)   Warrants that it has obtained all necessary consents and 
clearances under the Data Protection Act 2018 to enable NQA to 
provide the services set out in these Regulations.

58.   The applicant or registered company acknowledges that NQA is 
reliant on the applicant or registered company for direction as to the 
extent to which NQA, as processor, is entitled to use and process 
the relevant personal data. Consequently, neither NQA nor any of 
its affiliates will be liable for any claim brought by a data subject 
arising from any action or omission by NQA or any of its affiliates 
as processor, to the extent that such action or omission resulted 
from the applicant’s or the registered company’s instructions. To 
the extent that any claim is made against NQA and/or its affiliates 
in relation thereto. NQA and its affiliates shall be indemnified by the 
applicant or registered company pursuant to the terms of Regulation 
60 in relation to all Losses (as defined in Regulation 60)  incurred by 
NQA and/or its affiliates.
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Indemnities
59.   The applicant or registered company on the one hand and NQA on 

the other hand hereby indemnifies the other party and its affiliates 
from and against any and all claims, losses, liabilities, costs, 
damages, penalties and fines (together “Losses”) which occur 
or result directly from the other party’s uncured breach of these 
Regulations, except to the extent such Losses have been caused by, 
resulted from, or are connected with the negligence or misconduct 
of the party to be indemnified (or its affiliates).

60.   The applicant or the registered company hereby indemnify NQA and 
its affiliates from and against any and all Losses suffered or incurred 
by NQA and/or its affiliates as a result of, or in connection with, the 
processing of personal data under the Data Protection Act 2018 
and Regulations 58 and 59, the applicant or registered company’s 
breach of Regulations 48 to 50 and/or any claim made against NQA 
and/or its affiliates for actual or alleged infringement of a third party’s 
intellectual property rights arising out of or in connection with the 
services provided under these Regulations.

Limitation of Liability
61.   Regulations 62 to 65 set out the entire financial liability of NQA and 

its affiliates (including any liability for the acts or omissions of its 
employees, agents and sub-contractors) in respect of:

 a)   Any breach of these Regulations however arising.

 b)   Any services or any part of them provided by NQA under the 
terms of these Regulations; and

 c)   Any representation, statement or tortious act or omission 
(including negligence) arising under or in connection with these 
Representations.

62.   Nothing in this agreement shall limit or exclude the liability of either 
party:

 a)  For death or personal injury resulting from negligence; or

 b)  For fraud or fraudulent misrepresentation; or

 c)   For breach of the condition as to title or the warranty as to quiet 
possession implied by.

63.   Without prejudice to Regulation 62, NQA’s total liability arising under 
or in connection with these Regulations, whether arising in contract, 
tort (including negligence) or restitution, or for breach of statutory 
duty or misrepresentation, or otherwise, shall in all circumstances 
be limited to an amount equal to the fees payable to NQA under the 
terms of these Regulations.

64.   NQA shall not, under any circumstances whatever, be liable 
whether in contract, tort (including negligence) or restitution, or for 
breach of statutory duty or misrepresentation, or otherwise, for any 
loss of profit, loss of goodwill, loss of business, loss of business 
opportunity, loss of anticipated saving, loss or corruption of data or 
information, or special, indirect or consequential damage or loss, 
suffered by an applicant or registered company that arises under 
or in connection with these Regulations or the services provided by 
NQA in connection with these Regulations.

Force Majeure
65.   NQA shall not be liable in any respect should it be prevented from 

discharging its obligations under these Regulations as a result of any 
matter beyond its control which could not be reasonably foreseen.

Entire Agreement
66.   These Regulations, together with the ‘Complaints Procedure’ and 

‘Payment Terms’ available on the NQA web-site (www.nqa.com) and 
any terms and conditions of any attachment(s) hereto, constitute the 
entire agreement between the parties and supersede all previous 
agreements, which are hereby made null and void. No terms and 
conditions in any form of purchase order, order acknowledgment or 
other acceptance forms shall alter the terms hereof and objection is 
hereby made to all such additional or different terms. Acceptance 
is expressly limited to the terms offered herein. No modification or 
waiver of these Regulations shall bind either party unless in writing 
and signed and accepted by duly authorised representatives of both 
parties. However, notwithstanding the above and for the avoidance 
of doubt, NQA may periodically amend the terms of the ‘Complaints 
Procedure’, ‘Appeals Process’ and ‘Payment Terms’ by way of 
notice to the applicant or registered company or on NQA’s website 
(www.nqa.com) without the prior written consent of the applicant or 
registered company.

Assignment
67.   NQA may at any time assign, transfer, charge or mortgage all or any 

of its rights under these Regulations.

68.   No applicant or registered company shall, without the prior written 
consent of NQA, assign, transfer, charge, subcontract, declare a 
trust over or deal in any other manner with all or any of its rights or 
obligations under these Regulations.

Third Party Rights
69.   Except as expressly provided in this agreement, a person who is 

not a party to these Regulations shall not have any rights under the 
Contracts (Rights of Third Parties) Act 1999 to enforce any term of 
these Regulations. The rights of the parties to terminate, rescind or 
agree any variation, waiver or settlement under this agreement are 
not subject to the consent of any other person.

Language
70.   All audits will be conducted in English unless prior arrangements 

have been made and expressly agreed by NQA in writing.

No Waiver
71.   No failure or delay by a party to exercise any right or remedy 

provided under these Regulations or by law shall constitute a waiver 
of that or any other right or remedy, nor shall it prevent or restrict 
the further exercise of that or any other right or remedy. No single or 
partial exercise of such right or remedy shall prevent or restrict the 
further exercise of that or any other right or remedy.

Law and Jurisdiction
72.   The registration process and the validity, construction and 

performance of these Regulations shall be governed by English law.

73.   Each party irrevocably agrees that the courts of England shall have 
exclusive jurisdiction to settle any dispute or claim arising out of 
or in connection with these Regulations or their subject matter or 
formation (including non-contractual disputes or claims).

NQA Certification Limited 
Registered in England 
No. 09351758

Registered Office: 
Warwick House, Houghton Hall Park, Houghton Regis, 
Dunstable, Bedfordshire, LU5 5ZX

Website: www.nqa.com 
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