START YOUR
JOURNEY WITH
NQA

What to expect from NQA

Why NQA?

Here at NQA we pride ourselves on being
a global certification body with a local feel.
This means we can be responsive to your
specific needs and changes within your
industry, whilst ensuring that we retain
and grow our expertise by sharing our
knowledge across the planet.

• Practical advice. We help you understand the technical
requirements and stages of the certification process in
plain English
• Improvement focus. We not only assess your
compliance with your chosen standard, we aim to identify
opportunities for improvement at every audit
• Comprehensive service. We provide a complete range
of certification services with global coverage enabling you
to integrate certification for greater efficiency
• Different ways to learn. Online, class-room and in-house
courses; we think it’s important that you can gain new
technical skills your way
• Great value. No hidden fees, competitive rates and
access to world-class technical support
• The latest technical advice. Our worldwide network of
experts participate in technical committees and standards
writing; we help you keep up with developments

Our approach is pragmatic and
supportive whilst meeting the rigorous
technical demands and integrity of
accredited certification. By adding a
common sense approach into the mix
we can ensure that we not only deliver
the right certification for you but we can
ensure we stay ahead of the game and
support you as your business grows.

A stepped approach to joining NQA
We are passionate about helping our clients to improve their products, processes and people so they can
deliver excellent customer satisfaction.
By following this simple 7 step process you can join NQA with ease;

Step 1

Make an enquiry by calling: 0800 052 2424 or emailing:sales@nqa.com.

Step 2

Complete your quote request form or you can complete it with one of our friendly
advisors over the phone.

Step 3

Your quote request form is then reviewed by us and a quote is generated from the
information gathered.

Step 4

Once we have sent you the quote, we will call you to check that you are happy with the
information provided.

Step 5

Once you have accepted the quote, we will get in touch to book your stage 1 assessment.

Step 6

Upon successful completion of your stage 1 assessment, we will contact you to book
your stage 2 assessment.

Step 7

When you have successfully completed both stages, you will receive your certificate.

