CLIENT SUCCESS STORY

STOR-A-FILE

Keeping Stor-a-File streamlined,
secure and competitive

by ensuring they increased their

knowledge into ISO 14001, a standard
that targets environmental management,
and ISO 27001, a standard that focuses
on cybersecurity strategies, customer
confidence, asset protection and more.
NQA offered resources in the form of
blogs, webinars, videos for the team to
review before the company underwent two

Stor—a-FiIe set on a path to certification

successful audits by experienced assessors.

As a part of its commitment to drive internal growth,
Stor-a-File also started refresher team meetings, plus
hung staff communications for ISO certification in
communal areas.

ISO 9001, ISO 14001
& ISO 27001

With more than 40 years’ of
experience, Stor-a-File has
established a reputation for
secure and confidential document
storage, scanning, shredding and >
microfiche conversion at locations =N
throughout the UK, including .
London, Merseyside, and across the %it_ﬁ
Midlands. Its dedication to safety &-“1
and security prompted the family-
owned company to take the steps to
gain certification to particular ISO
standards: ISO 27001 (information
security) and 1ISO 14001
(environmental), to complement

its ISO 9001 certification for

quality management.

For Stor-a-File, the decision to gain ISO 14001 and ISO 27001 certification
was a natural one due to the nature of the business.

‘ Certification itself is important to reassure our
customers that we take these seriously, and the
standards aren’t just for show. We have had a
great longstanding relationship with NQA since
1996 and felt they were a better fit for our SME , ,
multisite operation.”

As a part of its certification, Stor-a-File also wanted to consolidate its
partners, working with a sole partner to gain structure and efficiency. For our
team, we were thrilled at the opportunity to work with Stor-a-File and provide
its team with the necessary training and support to achieve certification.
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Achieving certification with NQA

Following its successful audits for ISO 27001 and ISO 14001, Stor-a-

File attained its goal not only to receive certification for those standards
but also to consolidate them with a single provider. It was a smooth,
streamlined experience that prompted Stor-a-File to schedule a transition
audit for June 2018 for its ISO 9001 certification.

Looking back on the recent experience with our certification body,
Gavin Prior, the operations director of Stor-a-File, remarked:

“Consolidating our key management systems with NQA has allowed
our SME business to reinforce our foundations, ensuring we strive to
improve our multisite operational effectiveness and build a reputation
that services our clients’ requirements, whilst maintaining a flexible and
adaptive approach.”

Meanwhile, Matt Gantley, managing director at NQA, commented:

“We’re proud of the longstanding relationship we’ve built with Stor-
a-File. It's a testament to what we bring to the table as a partner, and
we’re excited about what we could do for Stor-a-File recently, from
cutting down on the inefficiencies of multiple audits to improving team
communication and learning. We’re looking forward to seeing what
standards they focus on next and how they no doubt continuously
improve the systems they have in place.”

TO DISCUSS YOUR CERTIFICATION & TRAINING NEEDS GET IN TOUCH:

0800 052 2424 | www.nga.com @

*Net Promoter Score accurate at time of print and may have changed since. For latest figure contact NQA directly.

Gaining the various ISO certifications, whilst
being a challenge, has been very rewarding.
It allows you to look at how your business
operates and how the standards work within
it. This has meant being able to adopt an

impartial approach to the work required

and address it accordingly. It has been an

energised team effort, which we will be

building upon to ensure that we enhance , ,
all areas.
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