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A world of confidence

NQA WEBINAR

UKAS underpins the UK quality infrastructure to
create confidence in the products and services
we all rely upon

Monday 15t March 2021
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CONFIDENCE IN EVERYDAY LIFE

o . Source: Accreditation: Delivering Confidence in Everyday Life
\ ’ U K A S I A world of confidence https://www.youtube.com/watch?v=BNsTuFKW3iM



https://www.youtube.com/watch?v=BNsTuFKW3iM

OUR PURPOSE: CREATING TRUST AND CONFIDENCE

Our Purpose:
+ UKAS delivers the UK’s National

+ We underpin the

with our

+

rely upon.
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ABOUT UKAS:

+ Founded in 1966, consolidated as UKAS in 1995

~ Not for Profit and non-profit distributing organisation

~ Appointed as sole UK National Accreditation Body

+ Regulation on Accreditation and Market Surveillance No 765/2008

+ Incorp in GB law by the EU (Withdrawal) Act 2018 and deficiencies were
corrected by the Product Safety and Metrology Amendment etc. (EU EXit)
Regulations 2019 UK Statutory Instruments 2019 No. 696

+ Northern Ireland, Regulation (EC) No. 765/2008 of the European Parliament
+ 265 full time staff

~ 190 permanent Assessment Managers

~ 700 External Technical Assessors

+ Accreditations: 3,221

+ 33,000 assessment days

United Kingdom
Accreditation
Service




ABOUT UKAS: GOVERNANCE AND REPRESENTATION

GOVERNMENT
Consultation and guidance via:
gep_artmerét for ?e;artment ?ﬁl' - @% gg EQEEDAHDS Technical and Market:
usiness, energy for Environment uplic Hea Minist Department HSE _ _ _
& Industrial Strategy | Food & Rural Affair | England of Def[%ce of IF-)I ealth uegg%:.:ﬂ, AGENCY Technical Advisory Committees
CUSTOMERS External Industry Groups
. T Py =N ~— ) , Appointed Technical Focal Points
BMTA ARCB %5 A @airto -
] INg < | Development Pilots

BUSINESS Strategic/Policy:

cD
fsb (0] C | B| I | Policy Advisory Forum (60 members)

Experts in Business Policy Advisory Council (Linked to Board)

PROFESSIONAL AND OTHER INTERESTS Healthcare Steering Group
, IR4.0 Steering Group
tl’d(lﬂ Qtln( ards ACADEMY OF ne
CQ', @ 'etiiuie  MEDICAL ROYAL S(IEN(E IEMA
Chartered Quality Institute OLLEGES CO%?’ZC‘Z

"UKAS |


../../../
http://images.google.co.uk/imgres?imgurl=http://www.ndac.co.uk/images/logos/HSE_logo-150px.gif&imgrefurl=http://www.ndac.co.uk/rules.htm&h=150&w=150&sz=3&tbnid=V3faMls8fUmoMM:&tbnh=96&tbnw=96&prev=/images?q=hse+logo&um=1&start=1&sa=X&oi=images&ct=image&cd=1
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WHAT IS ACCREDITATION?

Accreditation is the ongoin

to perform specific conformity assessment

tasks:

Conformity assessment covers:
+ esting - e.g. Covid-19 antigen tests

+ Inspection - e.g. Passenger lifts
+ Certification - e.g. ISO 9001 Quality Management
+ Verification and validation|- e.g. EU emissions trading

scheme (greenhouse gas reports verification)

Conformity Assessment Body activities:

+ + + + + 4+ + + + o+

Laboratories - Testing and Medical examinations (ISO/IEC 17025, ISO 15189)
Laboratories - Calibration (ISO/IEC 17025)

Certification Bodies - Product certification (ISO/IEC 17065)

Certification Bodies - Certification of persons (ISO/IEC 17024)

Certification Bodies - Management systems certification (ISO/IEC 17021)
Inspection (ISO/IEC 17020)

Validation and Verification (ISO 14029)

Proficiency Testing Providers (ISO/IEC 17043)

Reference Material Producers (ISO 17034)

UK Designated/EU Harmonised standards - consensus driven




WHAT IS ACCREDITATION?
o

Peer Evaluation
Department for (by EA for IAF/ILAC)
Business, Energy

& Industrial Strategy

International &
Other Standards

Conformity Assessment:
Testing, Calibration, Inspection,
Certification, Verification and Validation

Standards, Regulatory
Requirements and Scheme Criteria

U KA S I A world of confidence



ROLE OF ACCREDITATION: QUALITY INFRASTRUCTURE

Definition of units ?.-‘: National metrology institute

(may be required in standards) |

National Standards Body -¢

Accreditation body standards Calibration
certificate

* required for
laboratory

National accreditation body aeradaRon

l Accreditations

Certification Inspection Testing Calibration
body body laboratory laboratory
standards standards standards standards
e S T S VS S S RIS R -~ e e N N S G S e O Ay S TR NS B S S S ) S S L et |
vy \ 4 \ A 4
S EEEEEES - - -
Certification bodies Inspection bodies i Testing laboratories i
Standards ' . Calibration certificate .
Eee?tt#irg:ﬁfo?: : Certification : Inspection : Testing : Cal::t_af?atiton
. :» certificate + report . certificate
V— v v v v

Enterprises

Enhanced product quality and compatibility
:hl-0ied  Enhanced safety and health
Decreased environmental impact

Consumers and the general public

----- P Standards and definitions
————p» Conformity assessment processes

U KA S I A world of confidence
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UKAS

MANAGEMENT

SYSTEMS

GLOBALLY TRUSTED:

PRODUCT
CERTIFICATION

PERSONNEL
CERTIFICATION

MEDICAL

UKAS

VALIDATION &
VERIFICATION

UKAS

REFERENCE
MATERIALS

UKAS

INSPECTION
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UKAS

PROFICIENCY
TESTING




MUTUAL RECOGNITION: EQUIVALENCE

+ Accreditation is part an international network to ensure equivalence and acceptance of results. It aims to removal of technical
barriers to trade

 tested, inspected or certified once accepted everywhere
+ There is mutual recognition agreement (MRAs) at two levels:

+ Technical recognition between accreditation bodies. Purpose of these MLAs is to allow the accredited conformity assessment of

signatories of the MLA to be recognised by other members of the MLA. Hence, the acceptance of products and services across
national borders. This is based upon peer evaluation and continued surveillance to ISO17011. Signatories must be declared
competent to ISO 17011. EA members must also be compliant with the principles of the EU Accreditation Regulation 765/2008.

+ Bilateral agreements between states. The objective is to promote trade in goods between nations by facilitating market access

and aim to benefit industry by providing easier access to conformity assessment.

+ UKAS is the United Kingdom member of:
3 EUROPEAN

ma ACCREDITATION
International Laboratory Accreditation Cooperation
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European Co-operation
for Accreditation




INTERNATIONAL FRAMEWORK:

COVERAGE OF

THE ILAC MRA
April 15th, 2020

= |LAC MRA Signatories
[ ILAC Associate Members
O ILAC Affiliate Members

RESULTING IN A TOTAL
OF 102 SIGNATORIES
TO THE ILAC MRA FROM
104 ECONOMIES.




INTERNATIONAL FRAMEWORK:

mm Accreditated testing laboratories (1I50/IEC 17025) mm Accreditated calibration laboratories (ISO/IEC 17025)
mm Accreditated medical testing laboratories (IS0 15189) mm Accreditated inspection bodies (ISO/IEC 17020)
Accreditated proficiency testing providers (ISQO/IEC 17043)
70,000
60,000
50,000
40,000
30,000
20,000
10,000
0

2010 20m 2012 2013 2014 2015 2016 2017 2018 2019

As well as 8,374 Certification Bodies currently accredited,

U KA S I A world of confidence



MUTUAL RECOGNITION: FURTHER INFORMATION

IAF MLA 2019

USING IS0 15189
70 signatorius to the
MRA

IAF Multilateral Recognition Arrangement (MLA)
B—— ILAC MRA 2019
ABOUT AF = a global association of Acoeditation Bodes (ABS), Assr ol C
l“ Bodies, ard other bodies inerssted in the fidds of management systems, uodx:ls.m
personned, Viidation 3 Venication and other similsr programmes of conformily sssessment. gy
K oS, About ILAC
S “ ILAC 15 the international authority on laboratory, inspection body,
I" IAFS primary funclion & 1o manage a Mulilsteral Racognition Amangernent (MLA) ameng its f— _-: reference material producer and prof rcy testing p ace
Accreditation Body members, which recognizes the equiviience of acoreditation programs amang = = collectively known as conformity assessment bodies (CABs), with a
m sigratores. Hence, the acceptance of products and senices scroes rationsl borders. 2’ //% ?« ship ing of accred 1 bodies and stakeholder
9 "":I’?\-‘\“ organisations throughout the world
il
A total of 9,929 CBs are currently accredited by IAF Reglonal Accreditation Group Members,
an increase of 19% since 2018.
Management Systems. ABOUT THE
Cestification Ll The ILAC Mutual R i (MRA) u an signed
Using ISOVIECA7021.1 ILAC MRA: by the sigi y di bedies of the
70 Signatory AB i h within the scope ol Mr signatory status.
- ot Cértification The aim being, “accredited once, accepted averywhera."
wsing LSO/IEC 17065 506] ~"‘8‘5°“E“'"“
54 signatory AB
AROUND THE WORLD
5 ESTIN R3S INSPECTION BODIES
‘ \ S <A USING 150 / JEC 17020
Accreditation "uu s ?‘m SING 15O ‘zi’::u 77 signstories to the
¥ 29 ugnat e |
e . "2 rssg 18065 T "3-:")‘" - - redited CABs ‘\t’;’ " wne ua-d“::dc c”:-‘:
74 Signatories to sgna
WF M?A:m dwide | = S \y/
CALIBRAY)ON G — PROFICIENCY
LABORATO! - TESTING PROVIDERS
? 727G USING xso/ csc 17025 USING 150 / IEC 17043
» ol o 06 vignatories 1o the ILAC HRA 34 signazorien to the
— 1376 accradited CABS ey ILAC MRA
, . /) /R 45) accredined CARS
" A 7 ey
MEDICAL TESTING '/,,, | oW
qug REFERENCE

MATERIAL W(‘DU(TR‘
USING
403 sccredied CARE

" Apr

A T o ARRAN

In 2019, the MLA was extended to the Level 3 main scope of ISO/IEC 17029, S AT A A e o ST
I % i o s \ S Al
Level 4 sub-scope of ISO/IECTS 17021-10 and Level 5 sub-scope of IS0 45001. recognised under the ILAC MRA S P R

°Y
" >
L \
A
5 recognised R'::ms::"” ;‘ O /‘ Gathering the evidence to demonstrate the value of the ILAC MRA,
' G ;"m' "a:;. s '/ p accreditation and accredited services with case studies and
‘ . S research papers. More information:
e i g% publicsectorassurance.org business-benefits.org
CATHERING THME 2 Weballes provida evidencs to demonstrate the value
m of accreditation and accredited senicas with case m CONTACT
studies and research papers:
buziness-benaia og The signatories to the ILAC MRA and The ILAC Secretariat Wabsite: www.ilac.org
fad ozt gl BO flax 7507 Silverwater Twitter: iLAC_Official
(AFandi AC GIAF Giobal e i NSW 2128 Australis YouTube:https /wwwyout
- cieas Ar alia N e S NACH RS Phone: +612 9756 8574 wbe.com/channel UCUMK
Mark t5 show Inbirnaticnal recognition Email: ilacd rata.com au LOYOBUNGrGMHLMIUTew

The full MLA Annual Report can be downloaded from the IAF website: www.Bf.nu
Box 1811 | Chelsea | Quebec | J9B 1A1 | Canada | Secretary@iaf.nu

https://ilac.org/?ddownload=123094
UKAS | 2wordofconfidence https://www.iaf.nu/upFiles/IAF%20MLA%20infographic%20-v05.pdf
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HMG/BEIS: CONFORMITY ASSESSMENT & ACCREDITATION POLICY

+ For Conformity Assessment Bodies (CABs) Accreditation is
applicable to both the regulated and non-regulated sectors.
Accreditation being at the topmost level of control for CABs
an authoritative statement of the technical competence

+ Accreditation is a

+ UKAS should be Self=supporting but'run'as a not=for=profit activity
+ -
+ Central to Government iolici is the reﬂuirement that

+ In addition
such services, where they exist,
+
_(i.e. those operated by the European cooperation for @

Accreditation (EA), International Laboratory Accreditation Cooperation (ILAC) and International Dep_artment for
Accreditation Forum (IAF). Business, Energy
& Industrial Strategy

https://www.gov.uk/government/publications/conformity-assessment-and-accreditation-policy-the-uks-quality-infrastructure

U KA S I A world of confidence



ROLE OF ACCREDITATION:
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VALUE OF STANDARDS AND ACCREDITATION: EVIDENCE

!4" PTB o r— @ WORLD BANK GROUP
a Natonal Metrology Insttute

Intellectual
Property
Office

Ll

Department

for Business
Innovation & Skils

OECD Regulatory
Enforcement and Inspections
Toolkit

The Economics of Accreditation

Marion Frenz
Senior Lecturer in Management
Department of Management
Birkbeck, University of London
Malet Street
London WCIE 7HY

Ray Lambert
Associate Research Fellow
> . o Department of Management
The Economic Contribution of Bitseck Unvarsiy of London

Standards to the UK Economy lambaGobkacak

March 2013

June 2015

Ensuring Quality to Access Global Markets:
A Reform Toolkit

Executive Summary

-

ge:

uuuuu

@) OECD

Based on price premia, an estimate of market sizes, and the shares of accredited in total services, the benefits of UKAS accreditation to conformity assessment bodies would
amount to around £295m per annum. This broad estimate of downstream commercial benefit amounts to approximately £320m per annum.

+ UK productivity: 37.4% of UK productivity growth can be attributed to standards;
+ UK GDP growth: 28.4% of annual UK GDP growth can be attributed to standards, equivalent to GBP8.2 billion at 2014 prices;

+ UK exports: GBP6.1 billion of additional UK exports per year can be attributed to standards annually.




PROMOTING ACCREDITED CONFORMITY ASSESSMENT:

O vkl UK Quality Infrastructure - ooy

United Kingdom Quality Infrastructure:
https://ukgi.org/

LA Public Sector Assurance

(RS
L Y1) J
hN174

As a public sector organisation, this site will help you learn about the benefits of
using accredited conformity assessment.

) accreditation: A giobal 100l to support ©
= ‘Watch later . S

https://publicsectorassurance.org/

FIELDS  DOCUMENTS  CONTACT

Welcome to the
INetQl website

International Network on Quality Infrastucture

This initiative seeks to bring together all specialized organizations that operate at an
international level and that a promoting d implementing activities on
metrology, accreditation, st ion and conformity assessment as tools for
sustal omic development

International network on Quality Infrastructure:
https://www.inetgi.net/

Evidence. Impact. Value.

BUS'NESS About Contact Suggest entry
3 BENEFITS ]
-

Standards, certification, testing, inspection and accreditation, help
businesses to reduce costs, increase productivity and access new
markets. This site provides the evidence through case studies and

research.

Enhancing environmental

Delivering cost savings performance

https://business-benefits.org/

U KA S I A world of confidence

Other Sources: https://ilac.org/publications-and-resources/ilac-promotional-brochures/


https://business-benefits.org/
https://publicsectorassurance.org/
https://ukqi.org/
https://www.inetqi.net/

MUTUAL RECOGNITION: UKAS AND EA MEMBERSHIP

+ UKAS is founding member of European Co-operation for Accreditation (EA)
+ UKAS is an active and influential member, over two decades
+ Membership requires AB members to be in EU or EFTA Member State or candidate country

+ UKAS no longer meets the EA membership criteria.

+ EAThas'expressed theimportance of having UKAS as'aimember, even after the withdrawal of the

UK from the EU

+ EA introduced the option of a transition period, which allowed UKAS to maintain its membership
for a further 2 years from when the UK left the EU (i.e. until 31 January 2022)

+ EA will revise membership criteria with the aim that UKAS remains an EA member

~ Both parties are confident that a satisfactory resolution shall be reached during 2021

+ As siimatori to the EA MLA the accreditation sistem oierated bi — Eﬁ*
+ including full signatory status of their mutual
recognition agreements) EUROPEAN

ACCREDITATION

European Co-operation
for Accreditation

U KA S I A world of confidence
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Pandemic and Remote
Assessments
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C19 PANDEMIC LESSONS:
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Strategy: Risk and Opportunities
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LONGTERM OPPORTUNTIES AND CHALLENGES:

+ IR4.0: AI, IoT, Blockchain,
Drones, Autonomous Vehicles

+ Info Security/GDPR
+ Climate change

+ Built Environment,
Construction Products

+ Healthcare

+ Food Provence and
sustainability

.+ Cam———

|
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SUMMARY:

UKAS: UK’s sole National Accreditation Body, appointed by Government, recognised globally
through mutual recognition.

Purpose: recognition of the competence, impartiality and integrity

Value: Protect Business and Consumers, providing confidence and assurance

Mutual recognition: facilitates international trade ("certified once, accepted everywhere")
Alternative/Complement to Regulation: applicable to mandatory and voluntary schemes

Sustains Quality and Innovation: critical in the commercialisation of emerging technologies, which
support the creation of new markets

Challenges and Opportunities: Strong international frameworks and constructive and collaborative
approach needed
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Thank you

www. UKAS.com
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A world of confidence
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